Nondiscrimination Notice & Access to Communication Services

e
I

MedEXxpress

Patient First Name: Date of Birth:

Patient Last Name:

MedExpress does not discriminate on the basis of sex, age, race, color, national origin, or disability.

Free services are available to help you communicate with us. Such as, letters in other languages, or in other formats like large print.
Or, you can ask for an interpreter. To ask for help, please call the toll-free number 888-249-6365.

If you think you weren’t treated fairly because of your sex, age, race, color, national origin, or disability, you can send a complaint to:

Optum Civil Rights Coordinator

11000 Optum Circle

Eden Prairie, MN 55344

Fax: 855-351-5495

Email: Optum_Civil_Rights@Optum.com

If you need help with your complaint, please call the toll-free number 888-249-6365. You must send the complaint within 60 days
of when you found out about the issue.

You can also file a complaint with the U.S. Dept. of Health and Human services.
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201

Language Assistance Services and Alternate Formats

This information is available in other formats like large print. To request
another format, please ask us or call the toll-free number: 888-249-6365.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Please call
888-249-6365.

KUJDES: Né rast se flisni shqip (Albanian), juve ju ofrohen falas shérbimet e ndihmés gjuhésore. Ju lutemi merrni

né telefon né 888-249-6365.

TAANLEL: A7ICT (Amharic) 270.514 hPr: 827 A AN PANEL LPCNAPIA:: AONPTT (1 888-249-6365 LLM-(v::
888-249-6365 i )l Jlaill (o2 53l dalia dalaall &y galll saclaall Clads (6 ((Arabic) Apad) Gaaais i€ 13); 4

NPTUNNRERSNPL Bpb hujkpku (Armenian) tp jununtd, win]gwp (kqUuljul ogintpjui

dwnwynipiniutibp i hwutnud 2bq: Munpynid £ quiquhwipt) 888-249-6365 hwidwpny:

ICITONDERWA: Nimba uvuga Ikirundi (Kirundi), uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona

888-249-6365.

ATENSYON: Kung Cebuano (Cebuano) ang imong sinultihan, magamit nimo ang mga serbisyo sa tabang sa

lengguwahe, nga walay bayad. Palihug tawag sa 888-249-6365.
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(FFT : TR S IM FRAT (Bengali) 3, ST YT FHEFIT =y FARET (o MHA| w1 FE&
3 FF 888-249-6365.

2003000:3l- 20 VM (Burmese) G[PJGICI 900000007232073505 0856800CGyP: 209§qFEa0DI

GOQ] q;z |§[j 888-249-6365 o$ cal Ol
GMUi-ﬂiHﬂﬂ iUﬁJSHﬁS[iﬂ[ﬁmﬁﬂiSi (Khmer) UﬁjﬁiﬁS[ﬁm futn [ﬁnﬁﬁﬁiﬁﬁﬁ?SfﬂﬂUﬁﬁﬂ

FJBGIATEISTIIS 888-249-6365 1

Q: TGZ GWY¥(Cherokee) AOhcOY HY, SOhAcOJA DSGILc0A DPeOSAAAL POLOSARAT, D4, h.AZ
ASCAA. QPZPT, 888-249-6365.

BTR  AREFP X (Chinese) - HFIRERTIRMBSHIRFEF TR - FHE: 888-249-6365
Anumpa Pa Pisa: Chahta (Choctaw) anumpa ish anumpuli hokmvt tohsholi yvt peh pilla ho chi apela hinla.

| paya 888-249-6365.

HUBACHISA: Kan ati dubbattu Afaan Oromoo (Oromo) yoo ta’ee, tajaajilliwwan gargaarsa afaanii, kanfalttii malee
siif jira. Maaloo karaa 888-249-6365.

OPGELET: Indien u Nederlands (Dutch) spreekt zijn taalbijstandsdiensten gratis voor u beschikbaar.

Gelieve 888-249-6365 te bellen.

ATTENTION : Si vous parlez frangais (French), des services d’aide linguistique vous sont proposés gratuitement.
Veuillez appeler le 888-249-6365.

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sevis ki gratis pou ede w nan lang pa w.
Tanpri rele nan 888-249-6365.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufen Sie 888-249-6365 an.

MPOZOXH : Av pihate EAAnvika (Greek), umtapxet Swpeav Bonbela otn yAwooa cag. MapakaAeiote va KAAECETE
888-249-6365.

Lot WU %1 AR sl (Gujarati) GUAAL 8l Al AU eitritslal HeE3U Acll (Aol YA YA 8. sUl
53| 888-249-6365 UR SIA 5.

MALIU MAI! Ina ‘Olelo ‘oe i ka ‘Olelo Hawai‘i (Hawaiian), loa‘a ke kokua unuhi manuahi no ke kokua ‘ana aku
ia‘oe. ‘Olu‘olu e kelepona aku i ka helu 888-249-6365.

1T &: Ife; 39 fEEY (Hindi) STl B, 31ThY $ITST HGTICT T, fo:2[oeh 3Tl § | HUAT 888-249-6365. TN
el Y|

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub dawb rau koj. Thov hu rau 888-249-
6365.

GEE NTI: O buru na ina asu asusu Igbo (Igbo), enyemaka na-ahazi asusu, bu n’efu, diri gi mgbe niile.

Biko kpoo 888-249-6365.

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket
sidadaan para kenyam. Maidawat nga awagan iti 888-249-6365.

PERHATIAN: Jika Anda berbicara Bahasa Indonesia (Indonesian), layanan bantuan bahasa akan tersedia untuk
Anda secara gratis. Harap hubungi 888-249-6365.

ATTENZIONE: in caso la lingua parlata sia l'italiano (Italian), sono disponibili servizi di assistenza linguistica
gratuiti. Si prega di chiamare il numero 888-249-6365.

FEEIE . BAREE(apanese) ZEE SN HHE. BEROEEXXEY—EXE JTFAVETET,
888-249-6365ICHEEE L 1= & LY,
ogaﬁﬁogw,mﬁm(@ﬁ—éz?@ﬁmoolmgoaS(Karen).%f),(r%%ooﬁelom@mﬁ&:ooﬁelm@ﬁ,co1mc8§uﬁ)f)xg<glmf>if>@%ﬁbeﬁm@?ﬁ%?}c@u

6@:%1(%:w§m888-249-6365:<§§ooqﬁ,
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242 8-=301(Korean) S ALESHAI = 2 A0 X[ MHIAE REZ 0|8
HOF MSISHN Al 2.

YI LE: | balé u mpot Bassa (Bassa), bot ba kobol mahop yanga, bayé ha i nyuu hola we. Sébél nsinga ini:
888-249-6365.

FA 4~ Q&L C}. 888-249-6365

G Kiga3a gal ygal «CugSed 4ud (Kurdish Sorani) (S)dw ¢85 4 5eS: i

.888-249-6365 ‘;155@1@4?@5)44454(5&534@4.1\5\4 At yerel hila )
”QD‘)MD T]‘)U)‘)ﬂO‘)m‘)DCO‘)h)‘)ﬁ‘) 70 (Laotlan) ﬂ?DUQﬂ‘)DQOE)CU)
83‘)31)3’)‘)').)(9)95‘) UCﬂE)E)‘)(ZQQ‘)E) Jin‘)QUU)?DT? :)D‘)Sm 888-249-6365.

T &7 ST ST JHET ASY (Marathi) STeld ITHITH, $TST HETZY AT JFETelT A 3TclsE e . 888-249-
6365 A HYh AT

LALE: Ne kwoj konono Kajin Majel (Marshallese), kwomarofi bok jerbal in jipaf

in kajin ejjelok wonaan. Kwon jouj im kallok fian 888-249-6365.

KANSENOH: Ma komw lokaiahn Pohnpei (Pohnpeian), mie sawas en mahsen, soh isepe, ong komwi. Menlau, eker
888-249-6365.

Dii BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanitti'go, saad bee dka'anida'awo'igii, t'aa jiik'eh, bee na'ahéot'i'.
T'ad shoodi kohjj' 888-249-6365 hodiilnih.

&qTe & Ife; dUTS AT (Nepali) aﬂmaﬁ?ﬁ@aﬁ,aﬂéﬁﬁrﬁrﬁmw HTST T ST | AT

888-249-6365 AT el {64 |

DETTIC: Na yi jam & Thuanjdn (Dinka) ke kuoony de weé i de thookyic abac ata aléu bené yi kony. Them ba c66t né
888-249-6365.

OBS: Hvis du snakker norsk (Norwegian), kan du fa gratis sprakhjelp. Ring 888-249-6365.

AADACHT: Wann du Deitsch Schwetze (Pennsylvanian Dutch) kann, kannscht du frei Schprooch aushilfe griege.
Ruf Nummer 888-249-6365.

2% Ul 888-249-6365 o et Ly lakal |
famrs fa€: A 3AT UATST (Punjabi) 8% J, 31 393 Bt 37 AUTY3™ AT 598 He3 Susey Is) fagur

JIIA 888-249-6365 '3 IS IAJ|

UWAGA: Jezeli méwisz po polsku (Polish), udostepnilismy darmowe ustugi ttumacza. Prosimy zadzwonic¢ pod
numer 888-249-6365.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico de assisténcia de idiomas gratuito. Ligue para
888-249-6365.

ATENTIE: Daca vorbiti romaneste (Romanian), vi se pun la dispozitie, in mod gratuit, servicii de traducere.

Va rugam sa sunati la 888-249-6365.

BHMUMAHWE: 6ecnnaTHble ycayru nepesoaa A0CTYMHbI ANs NoAel, YeN POAHON A3bIK ABIAETCA PYCCKUM
(Russian). Mo3BoHMTe No Homepy 888-249-6365.

FAAALIGA: Afai e te tautala Faa-Samoa (Samoan), o loo avanoa tautua mo fesoasoani tau gagana mo oe, e le
totogia. Faamolemole telefoni le 888-249-6365.

POZOR: Ako govorite hrvatski (Croatian), moZete besplatno koristiti usluge prevodioca.

Molimo nazovite 888-249-6365.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda, oo bilaash ah, ayaad heli
kartaa. Fadlan wac 888-249-6365.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposicion. Llame al
888-249-6365.

MAANDOORE: (Fulani), to ada haala Ingilisre, walliinde wolde, caahu, e woodi ngam maada.

Kusu noddu 888-249-6365.

Nondiscrimination Notice and Access to Communication Services 1.18.17



TAHADHARI: Kama unazungumza Kiswahili (Swahili), huduma ya msaada wa lugha, bure, inapatikana. Tafadhali
piga 888-249-6365.
cecndl)) e i s\ Riigs Riheia ¢(SYriac) hiam Cohaansan (W Rima
888-249-6365  di0 « anotasao
PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa wika.
Mangyaring tumawag sa 888-249-6365.

208 (200 : oS> Bentd (Telugu) SoerEagd, W IO D8R0 &S LDFOW. BOHBD ====
S°¢5 Bogoc 888-249-6365

Tdsansu: maaswan v (Thai) fusnisanuzhawmdasunelviudaalaainalisasdaa
Tdaausatele Tusainsdwvideviunaiay 888-249-6365.
FAKATOKANGA: Kapau oku ke lea Fakatonga (Tongan), ‘oku iai pe ‘ae sevesi fakatonulea ‘e lava ma’u ta’etotongi
atu ma’au. Kataki o ta ki he fika 888-249-6365.
NENENGENI: lka ke aea kapasen Chuuk (Chuukese), ke tongeni angei aninisin eman chon awewe, ese kamo.
Kosemochen kori 888-249-6365.
DIKKAT: Tiirkge (Tiirkge) konusuyorsaniz, dil yardim hizmetleri size licretsiz olarak sunulmaktadir. Liitfen belirtilen
numarayli arayiniz: 888-249-6365.
YBATA: AKLL0 BM pO3MOBAAETE YKpaiHCbKO moBoto (Ukrainian), y Bac € Mo»nmBicTb ckopuctaTmca
6e3KOLITOBHMMM NMOc/yramm nepeknagada. 3atenedoHyiTte, byap nacka, 3a Homepom 888-249-6365.
= Py lerd (yslae gl A Sl 8 gn s b (Urdu) 9000 & Rl o S0 e s
888-249-6365-02S JS (L e
XIN LU'U Y: Néu quy vi ndi tiéng Viét (Vietnamese), quy vi sé duwoc cung cap dich vu tro giip vé ngdn ngit mién
phi. Vui long goi 888-249-6365.
JIRXON |19 'M19 R XD 72V7'WIR OY0'INYO0 q7'0 IRV (YT, (Yiddish) TR 0TV 'R 2N DRTPIVND'IX
.888-249-6365 V91N yua
AKIYESI: Ti o ba nso Yoruba (Yoruba), iranlowo |6ri ede, I'ofe, wa fun 0. Jowo pe 888-249-6365.

| attest that | have had the opportunity to receive my own copy of MedExpress’ Nondiscrimination Notice and Access to
Communication Services, to read the Notice, and to ask questions in order to understand the Nondiscrimination Notice and
Access to Communication Services.

Patient’s Signature Date
(Parent/Guardian’s Signature if patient is under 18)
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